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Message from the Executive Director

Nellie’s Mission
Our Mission is to operate programs and services for women and children who have and are

experiencing oppressions such as violence, poverty and homelessness.  Nellie’s is a community

based feminist organization which operates within an anti-racist, anti-oppression

framework.  We are committed to social change through education and advocacy, to achieve

social justice for all women and children.
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On Sept. 10 2013, we gathered for our Annual General
Members meeting and marked Nellie’s 40 years of service.
This landmark anniversary was a time to pause, evaluate
and recommit to the guiding principles provided by our
Mission Statement.

Our services delivery model continues to be rooted in a
feminist, anti-oppression, social justice framework. In
addition to providing assistance, we will continue to work
building alliances to remove barriers to accessible services
like housing, health, training, immigration, child care and
harm reduction. 

In an effort to assist systemically marginalized women, we
are now focussing our efforts on providing direct services,
working to improve social conditions and increasing
accessibility to services for women with disAbilities and deaf
women fleeing violence and abuse.

Moving in that direction, we have launched
our position paper on Accessibility for Women
with DisAbilities and Deaf Women. We offer an
eight-week support group for women with physical
disAbilities and we have an Accessibility Advisory
Committee to guide our work. We are committed
to providing direct services and advocacy supports
towards a barrier-free Ontario for women.

This commitment to delivering our services from an anti-
oppression and anti-racism framework is discussed in more
detail in the main article of this newsletter.

During the past summer, we received funding from Human
Resources and Skills Development Canada to hire students
for five summer job positions. Students were hired to help
us deliver summer children’s programs and provide support
for special projects and staff vacations coverage. The
students are: Awo Abokor; Maja Kovats; Valerie Paquette;
Alisha Riley; and Jessica Tong. 

On Aug.28 and 29, we held the yearly orientation for new
staff and volunteers. Welcome new staff members Lourdes
Dijanich, Alisha Riley, Jacqueline Smith and Melisse Watson.
Our new Board Committee Members are: Ashley Catania;
Heidi Klett; Amy Prisniak; Barbora Malhotra; Kathe Rogers;
and Joan Weinman. We also welcome two new volunteers,
Shirley Chiu and Sarah Wren; and three new students:
Mariama Fofana, Valerie Paquette and Lauren Seith-Feder.
We thank Rebecca Rogers, Anna Morgan and Diana Galeano
for their facilitation. 

I also want to express my appreciation to the two great
guest speakers at our 40th Annual General Members
Meeting: Lisa Barnoff and Mary Byberg. I’d like also to
thank staff, services’ participants, and special guests: Peter
Tabuns (Member of Provincial Parliament); Paula Fletcher
(Toronto City Councillor); Maja Repecki (MCSS); Kerri Santos
(MCSS); Michele Connell (City of Toronto); and Maja
Mikarovska (United Way) for their attendance to our
celebration.

We are preparing for our yearly board weekend training and
planning event. The management team will be evaluating
our yearly goal achievements, and setting our organizational
strategic goals for 2014. Our online auction will go live on
Nov. 15, coinciding with the diverse holiday celebrations of
the season. Best wishes for the coming year!

Justice and Equity

Happy 40th Anniversary to Nellie’s!



With the celebration of Nellie’s 40th Anniversary, we have
taken time to reflect on what makes Nellie’s unique.
Nellie’s is committed to a feminist, anti-oppression and
anti-racism framework, which defines our actions.

It’s challenging to work against oppression and
racism. It requires a commitment to personal,
interpersonal, organizational and transformative social
change, and involves constantly re-evaluating one’s
attitudes and beliefs. It is an ongoing process.
Organizational change takes time and commitment. Over
the years, Nellie’s has made changes as an organization in
order to be responsive to the barriers marginalized
communities experience and these changes have been
embedded throughout the organizational structure and
policies. These changes have shaped how Nellie’s works
with women. Today, Nellie’s continues to be a leader in
anti-racist and anti-oppression feminist practices.

This means that Nellie’s understands that society
is fundamentally based on patriarchy, racism
and multiple other forms of oppression.
Discrimination on the basis of: class; age; sexual
orientation; ability; gender identification; race; place of
origin; ethnicity; citizenship; religion; political affiliation;
criminal record; marital status; family status, life
experiences; and appearance can all have a negative
impact on women’s lives. All forms of oppression are
violence against women.

As Lisa Barnoff, PhD, Director and Associate Professor at
the School of Social Work at Ryerson University and past
staff and Board member at Nellie’s stated in her keynote
address at Nellie’s 2013 AGM:

“We understood that the so-called ‘problems’ that would
cause them (women) to need services in the first place,
were not individual problems rooted in individual
deficiencies, but instead were social problems... At
Nellie's we understood that in order to fully

respond to the issues that
women were dealing with,
our work needed to go well
beyond the individual and
would require more
transformative social

changes. We understood that
part of our work was to engage

2

40 Years of Anti-Oppression and Anti-Racism 

in social justice activity, to
bring about change in those
social conditions that
caused women to need
Nellie's services in the first
place. Women weren't
deficient; they were resilient.
Women weren't victims; they were survivors.”

Nellie’s anti-oppression and anti-racism framework can be
seen in the position papers developed by the Social
Justice Committee. Nellie’s position paper on mental
health takes a critical look at the medical model used by
the mental health system. The model relies on diagnoses
and symptoms. This model often locates the problem
within the individual and categorizes the individual as
“abnormal”, often silencing the experiences of
marginalized communities. Nellie’s rather understands
that women’s experiences are shaped by individual and
systemic violence, and often what is labeled as abnormal
are actually normal responses and survival strategies
when experiencing trauma and violence.   

Nellie’s has also developed a position
paper on harm reduction. Nellie’s understands
that drug use is often linked to experiences of oppression
and trauma, and yet, women who use drugs have less
access to services. The focus on a drug-free society
actually puts women who use drugs at harm because it
denies women who use drugs access to essential services,
such as safe shelter. Nellie’s commitment to harm
reduction ensures that women are not denied access to
safe shelter due to drug use and works with women
through a continuum of strategies to reduce harm
associated with drug use. 

Anti-racism and anti-oppression also means
understanding women as experts in their own lives,
recognizing the strengths that they have, and therefore
working with women as opposed to working for them. The
work Nellie’s does is grounded in the value of our real
experiences of women. Nellie’s seeks participation
from the residents, women in the community
and clients when developing its policies, and
seeks to support and engage women to participate in
social change. 

For example, Nellie’s recently developed its’

By Anna Morgan, Nellie’s Transition Housing Support Program Worker & Social Justice Committee Member



Nellie’s is a community-based feminist organization which operates within an anti-racist, anti-
oppression (ARAO) framework. We are committed to social change through education and
advocacy, in order to achieve social justice for all women and children.

Nellie’s developed anti-racism and anti-oppression policy which included an in-depth implementation plan
in 2007. This policy provides an overall framework to guide our work. From this policy, two working
committees where established: The Social Justice Committee and the Anti-Racism/Anti-Oppression Committee. 

The Social Justice Committee has the mandate to develop annual social justice priorities, organizational positions
on social issues affecting women and children, and to identify and actively address current and emerging issues
and trends within the broader community. 

The ARAO committee ensures an ongoing education and training
plan in the area of ARAO, reviews program and service policies and
procedures to ensure they respond to the diverse needs of clients,
and incorporates feedback from clients, staff and management to
ensure our services meet the needs of women and children
marginalized due to racism, classism, homophobia, transphobia,
ableism and sexism. For the coming year, the ARAO committee will
take the leadership role reviewing client evaluation forms and
providing recommendation for change. It will continue to organize
the ARAO education trainings, examine best practices for harm
reduction, and continue to provide leadership with the
implementation of the mental health framework and position
paper. 

Quotes from the women who access our services:

Pauline expressed that the workshops on racism have changed the ways she views and acts towards others. She
has an understanding of racism and she realized that discriminatory remarks towards other can hurt. “I learned
about accountability and what being an ally means.”

Suzzy shared her life experience growing up as a child with a disability. She viewed herself as being less valuable
and inferior. Suzzy mentioned gaining so much personal power from the ableism workshop that she changed her
views on disability. “My family always told me I wouldn’t be able to achieve anything, but I know they were wrong.
I am strong and proud of who I am.

Molly is a transgendered woman who was fleeing an abusive situation. She attended our workshop series
on trans inclusion and participated actively in the discussions on gender expression. “I was happily
surprised to feel welcomed here. I was afraid that there would be no place for me.” 

*names have been changed

position paper on accessibility for women with disabilities and deaf women, which was
developed through a process of consultation and feedback with affected women. The position paper
led to the creation of the Accessibility Committee, which consists of women living with disabilities and deaf women and
will identify issues and barriers that women with disabilities and deaf women experience. This will ensure that Nellie’s
continues to be responsive in addressing barriers that negatively impact women’s lives.

Nellie’s remains committed to doing this difficult work and to social change. As Lisa Barnoff stated: “So many other
services seem to have let their social justice and feminist principles fall by the wayside. Not
Nellie's. In this way, Nellie's is unique. And, in this way, its work is quite remarkable.” 
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Applying the Anti-Racism, Anti-Oppression Framework 
By Karen Sterling & Abida Sherazee, Nellie’s Counsellors

      

Nellie’s Social Justice Committee



April showers bring May flowers. At the
shelter we celebrated Earth Day with fun
outdoor activities, like cleaning up the
garden patio, and everyone participated by
speaking about ways to conserve energy.
In mid-April we had a lovely tea party and
discussed healthy living lifestyles.  Women
enjoyed themselves tremendously during
our Healing through Art program, and
Nurturing Ourselves self-care group. 

A big thank-you to those whose gifts
helped us celebrate Mother's Day. Rayne
Spa generously donated a gift basket and a spa treatment; a family donated yellow,
white and red roses; and a mother and daughter
donated hotcakes, croissants and muffins.  Staff
member Abida taught women to make vegetable and
beef samosas and they enjoyed them with traditional

Chai Tea and Green Teas. On Victoria Day, we had a blast with
an outing to see the fireworks. Our kick-off to summer was a fun ice cream

creative activity, where women and children concocted their own ice cream treats
using toppings like nuts, chocolate chips, jelly beans, different coloured candies,
gummy bears, cookies, and whipped cream.  

In June we planted flowers and herbs in the garden, and relaxed with
Tuesday Movie Nights. The gardening was peaceful and great for our

minds as we had nature as a distraction.  The Pride Parade was the
highlight of the month. Women and children took a political stance
in support of LGBQT (Lesbian, Gay, Bisexual, Queer and
Transgender) people and marched in the Dyke March. 

In July we had a collage workshop to learn how to
tell our life stories in pictures. “This exercise
allowed me to reflect on my life. Where I am
now and where I want to be. It gave me
space to think about the challenges that I
have overcome”. We also organized a
workshop on ableism. Ashley and Lynda
from Springtide engaged women in a
participatory discussion on issues relating
to accessibility.

In October we celebrated Thanksgiving
and organized a Halloween Party. In
November we had a workshop and
vigil on Transgender Day of Remembrance and a workshop for the
elimination of violence against women. 

The winter holiday season is coming, and we can’t wait for all the
cultural celebrations including Eid, Diwali, Christmas and Kwanzaa. Happy holidays!

Voices of WomenProgram Update – Shelter 
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Abida Sherazee and Hawa Bogor, Nellie’s Counsellors

Yoga lesson with instructor Marisa
Mercanti

Staff member Hawa at the shelter
garden

Ashley and Lynda from Springtide giving a
workshop on Ableism

Women made collages to tell their
life stories

Staff training on HIV and AIDS
facilitated by Stella from ACT



This year’s Summer Children’s Program was
short-lived. For six weeks we had the
pleasure of engaging and interacting
with 15 children ranging in the ages of
six- to 12-years-old. Our aim was to
develop the children’s leadership
skills by using various workshops
and as well as going on field trips
aimed at providing a safe and
enjoyable experience. During our self-

esteem workshops, we would discuss various topics
such as: “What is a leader?” and how you can be

respectful to others ideas and feelings. Using tools like the suggestion circle during
these workshops was great because the campers could voice their opinon on said topics
without being afraid of any judgment or scrutiny. The outing activities took us all over town

including Riverdale Farm; the Bata Shoe Museum; the Ontario Science Centre; the Art
Gallery of Ontario; Centre Island, movies and swimming. Fun, fun and fun!  Thank

you to RBC and Mr. and Mrs. Mirza for their donations & supports to Nellie’s
summer children’s program!

Nellie’s is completing the second round
groups on WEAV (Women
Experiencing Abuse and Violence).
WEAV is a social-educational
support group for women and trans
women experiencing oppressions,

such as abuse and homelessness.
Throughout the course of the group,

participants were able to gain knowledge of
and connect their own experience to the cycle of

violence and dynamics of abuse through the power and
control wheels. Each participant also developed a safety plan depending on
their own needs, while addressing the importance of not perpetuating victim

blaming. 

WOM (Women on the Move) is a social and educational group for women with
physical disabilities facing abuse and violence. Since women with disabilities are
more susceptible to experiencing abuse in their lives, Nellie’s is creating a space for
them to come, share and start the healing process through the group.

Her Share program is at full capacity. Every Wednesday we are “caring for ourselves”
by doing yoga, Tai Chi, indoor fast walking and other activities. Women attended
workshops on different topics like: immigration; The Ontario Disability Support
Program and Ontario Works; housing, and tenants and landlord rights and
responsibilities (with support from Eastdale Legal Clinic); criminal injury

compensation; elder abuse; life skills; starting a small business; the Office of
Independent Police Review Director; and Status of Women Canada. Next year, we are
looking for more educational workshops, to better help the women in the community.

CSO Update
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By Adriana Pelayo, Community Support & Outreach Worker

Kids visiting Allen Gardens

Kids Summer Program 2013

The art of origami.

Self-care workshop by Jorge
Saban 

Art of Gallery of Ontario
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This holiday season give the gift of HOME.
Every 6 days in Canada, a woman is murdered by her intimate partner. Thankfully, thousands of others survive –that’s
why the need for the 36 beds at Nellie’s has never been greater.
This holiday season, there are many ways you can help:

• Make a financial donation
Nellie's is very fortunate to have an anonymous donor match every dollar donated this holiday up to $5,000! This
means your gift will be doubled! So take action and make a gift today.
You can donate yourself or get together with your family, friends or colleagues and have a fun event. Contact us below
for a list of great ideas for home or work for events to help you raise funds for Nellie's. 

• Donate Gift Certificates or Food Vouchers
This is a very meaningful gift that empowers women to make purchases for themselves and their children. 

• Provide a useful gift item for a woman or child at Nellie's
See our website for a list of supplies that we need right now. Or contact us below for details.

Please give to Nellie’s through this special gift-matching offer, and remember that women and children are counting on
you to help them make the transition to a new life. 

There is no greater holiday gift you could give this year. Please return this special redemption coupon to see your
holiday gift doubled. But please don’t delay – this special gift-matching offer will only last until December 31st, 2013.

Yes, I want my gift to be doubled!
I am donating: $30    $50 $100    Other (This will be doubled to $60, $100 & $200!)

 I have enclosed a cheque       I would like to use my Visa or MasterCard:

Card No.: _________________________________________________Expiry Date: _________________

Name on Card: ____________________________________________________________________________________

For Mailing Receipt:  Name:_______________________________________________________________

Mailing Address ___________________________________________________________________________

________________________________________________________________________________________

Telephone:_______________________________ Email: ________________________________________

 I prefer my donation to remain anonymous.    I do NOT wish to receive future information from Nellie's
 I do NOT wish my name to be shared/traded with other organisations

For more information: Telephone: 416-461-0769 or Email: info@nellies.org
Please mail your cheque to: Nellie's Shelter, PO Box 98118, 970 Queen St East,Toronto Ontario M4M 1J0
Nellie's is registered as Women's Hostels Inc. Charitable Registration No.: 11930 2727 RR0001
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Belly dancer Roula Said
performing at the AGM

Nellie’s Community Events
Right: Nellie’s Open
House and 40th
anniversary ceremony

Thank you for joining us
at Nellie’s 40th AGM on
Sept 10. Special guests
came to celebrate with us:
MPP Peter Tabuns and
Toronto City Councillor
Paula Fletcher. It was our
honour to have Dr. Lisa

Barnoff and Mary Byberg as our great
speakers. Dr. Barnoff is the Director of the
School of Social Work at Ryerson University.

She gave a speech on Nellie’s history.
Former board member Mary Byberg left
an abusive relationship with her two
young daughters, and at one time lived in
a women’s shelter. She gave a speech on
the importance of Nellie’s work. Roula
Said, a Middle Eastern dancer, performed
belly dancing routines and all we had a

very memorable and fun evening. 

Nellie’s 40th Annual General Meeting

Thank you to our
amazing volunteers for
the year 2012/13!

Our honourable guest speakers
Lisa Burnoff (2nd left) and
Mary Byberg (far right) at the
40th anniversary AGM

Photographer Annie Sakkab (left) donated her time
and work to celebrate Nellie’s 40th Anniversary
with a photo exhibition: A Life Reclaimed

Fun at Nellie’s Pride booth

Left: Nellie’s team at
the Pride Parade

Nellie’s joined a three-day
symposium on the right to
housing



Mailing Address:
970 Queen Street East, PO Box 98118
Toronto, ON M4M 1J0

Shelter Community Support
Tel: 416-461-1084 Tel: 416-461-3404, 416-461-2052
TTY: 416-461-7561 Fax: 416-461-0970
Fax: 416-461-0976 E-mail: outreach@nellies.org
E-mail: programs@nellies.org

Transitional Housing & Support
Tel: 416-461-0980 TTY: 416-461-0625
Fax: 416-461-0970 E-mail: tsw@nellies.org

Administration
Tel: 416-461-8903 Fax: 416-461-0970
E-mail: community@nellies.org
Website: www.nellies.org
Program, Volunteers, Students: 416-461-0739
Financial Donations: 416-461-0769
In Kind Donations: 416-461-0521
Charitable No.: 11930-2727-RR0001

Thank you to Nellie’s volunteer Editor, Julie Allin, for her help.

Nellie’s Contact Information

Note: Please visit our website at  HYPERLINK "http://www.nellies.org"

www.nellies.org for more community & cultural celebrations for 2014.

Nellie’s Calendar of Events
Jan 1 New Years Day

Jan 31 Chinese New Year – The Year of the Horse

February Black History Month

Mar 2 Losar- Tibetan New Year

Mar 8 International Women’s Day

Mar 21 International Day for Elimination of 

Racial Discrimination –UN

Apr 14-22 Pesach (Passover) – Jewish

Apr 18 Good Friday (Christian)

Apr 20 Easter (Christian)

May 11 Mother’s Day

Jun 21 National Aboriginal Day

Jun 27 Multiculturalism Day 

Thank you to Peggy Chan and her Global Diversity Initiative
Team from Royal Bank of Canada for repairing the shelter

Thank you to Nellie’s Board of Directors for their hard work
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