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Message from the Executive Director

Nellie’s Mission
Our Mission is to operate programs and services for women and children who have and are

experiencing oppressions such as violence, poverty and homelessness.  Nellie’s is a community

based feminist organization which operates within an anti-racist, anti-oppression

framework.  We are committed to social change through education and advocacy, to achieve

social justice for all women and children.
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On Oct. 19, a new federal government swept in on a wave of
change. Now the cabinet is sworn in, and the new
government’s time has begun and we will be keeping track of
its commitment to honour promises made during the election.

A Canada-wide housing strategy and improved access to
health care for immigrants are major priorities for us working
in the Violence Against Women sector. We are looking forward
to seeing that inclusion and diversity are not only reflected in
Mr. Trudeau’s cabinet, but in the immigration laws that will
facilitate the welcoming of new Canadians.

We are sorry to say goodbye to Craig Scott, our member of
parliament during the past three years. We appreciate Craig’s
support during the time he was our MP. We are looking
forward to developing a strong working relationship with Julie
Dabrusin. Three main issues have already been identified to
Julie by her constituents: income inequality; the environment;
and transit infrastructure. We must also add affordable
housing as part of a National Housing Strategy to that list.

On Sept. 16, we held our 42nd Annual General Members
meeting. Our membership ratified the board recommendation
to elect Joanne Fong, Donna Kellway, Carol Allain and Sherece
Taffe. We welcome all newly-elected members to Nellie’s Team
as well as Sherece and Carol, who are returning members.

We are extending our welcoming wishes to Jamuna Gurung,
who was recently hired as the House Coordinator, and to the
new Committee members: Leslie Fleming and Donnalea
Sparling to the Fund Development Committee; Halina Dekker
and Melanie Moore to the Accessibility Committee; Volunteers-
at-Large Annu Bangar, Laura MacLean and Angie Vastagh. 

Student placement positions for the coming year have been
designated. Veronica Hall, Caroline Jones, Hadija Kalyegira,
Sabrina Rehman, Kristi Lemke, Christynna Costa, Randi Sears,
Mayi Elasar and Lucille Smith will be working alongside shelter
and CSO staff providing support and services to women and
children attending our programs and services from Fall 2015 to
Spring 2016.

Tammy Jones, House Coordinator Assistant, and Nazreth Haile,
Kitchen/Housekeeping Assistant, complete the team of

recently-hired women
joining Nellie’s team.

We are looking
forward to the year
ahead, confident that
all new members will
helps us to continue
moving forward Nellie’s
work on behalf of all the women and children we serve.

The diversity of women joining Team Nellie’s confirms the
importance of the collective, community effort needed to
support women and their children through the healing process. 

November is Women Abuse Awareness month. Nellie’s is
participating on the “Wrapped in Courage Campaign” lead by
OAITH, Ontario Association of Interval and Transitional Housing.
The purple scarf is a symbol of the courage it takes woman to
leave her abuser. However, the courage of the woman needs
the support of an entire community in order to live her life free
of violence.

As stated in our main article, it takes an entire community to
ensure women and their children live free of violence. All the
women above mentioned taking board, committee, students
and paid staff positions, are part of that community of
support. Equally all of our donors are active community
partners that ensure we have the resources necessary to
facilitate women achieving their goals when transitioning back
to the community. Therefore we encourage all our donors to
continue their support by responding generously to our year-
end mailing requesting their donations.

Our main article will focus on the partnerships “that work
jointly with Nellie’s Social Justice Committee towards achieving
the goal of economic and political equality for all women and
children.”

Justice and equity



to participate in South Riverdale Community Health Centre’s
COUNTERfit Harm Reduction Program. COUNTERfit is a
community-based, drug-user-driven project offering
outreach and education services to people who use illegal
drugs in the Riverdale area. The program educates
participants on the increased vulnerability to health and
social issues through education and community outreach. It
also operates a harm reduction/needle exchange program.5

Education and Employment

Nellie’s staff relies on a number of agencies to help women
with education and employment. 

Interval House runs the B.E.S.S. workshop where women
complete a skills inventory, learn to write a resume and
cover letter, conduct a job search, prepare for an interview
and develop life skills like balancing work and parenting.
After completing the B.E.S.S. program, women can get
assistance with designing and executing a career plan,
finding and maintaining employment and making the
transition into the workforce.6

Times Change Women’s Employment Service is a non-profit
charitable community agency that offers career and
education counseling free of charge.7

George Brown College offers a Women in
Skilled Trades program which provides
pre-apprenticeship training geared
towards increasing the number of
women in skilled trades. The program is
aimed at giving unemployed and
underemployed women training in skilled
trades and provides some funding assistance. 

Conclusion

Thanks to all our partners as we work towards improving
the lives of women and children including those who assist
with legal matters, immigration and food. Nellie’s is
fortunate to have a great “village”.  

“It takes a village,” is part of a proverb that reflects the
belief that it takes an entire community to raise a child. In
other words, a child is more likely to become a healthy adult
if the community takes an active role in contributing to the
rearing of the child1.  In a similar way, it takes a community
and many partnerships to help the women and children who
come to Nellie’s heal and thrive. 

Nellie’s lists almost 85 Community Partners in its Annual
Report. The list includes agencies and organizations that
provide direct support and assistance to women and children
who have been victims of violence. The list also includes
agencies and organizations that work jointly with Nellie’s
Social Justice Committee towards achieving the goal of
economic and political equality for all women and children.
This newsletter article recognizes a few of these partnerships
and describes the work our partners do towards achieving
our common goals.

Housing

Safe and affordable housing is essential for women and
children seeking to escape violence. Housing Connections
assists in this regard. It manages the centralized waiting list
for subsidized rental housing in Toronto and administers the
city’s rent supplement program. In its annual review for 2013,
Housing Connections reported that there were 77,109
households waiting for subsidized housing units. Of those
households, 1,568 were people who were or had experienced
abuse and 5,237 were homeless or living in shelters.2

One of Nellie’s advocacy partners is the Advocacy Centre for
Tenants of Ontario. The Advocacy Centre works with
community organizations across the province on a range of
law reform and public education campaigns to promote
affordable housing, security of tenure, human
rights, and adequate income support through
public speaking, educational materials, local and
province-wide organizing and generating media
coverage.3

Health

Nellie’s uses a harm reduction strategy in its work with
women as part of a spectrum of strategies that reduce the
negative health, social and economic consequences of drug
use for women, families and communities. It does not focus
on abstinence as an ideal goal, but rather on safe use for
both the user and the broader community. While drug use
may have negative health consequences, it is the conditions
and equipment used that cause far more damage to a user’s
and to a community’s health and well-being.4

The women at Nellie’s who use illegal drugs have been able

Nellie’s “Village”
By Dale Yurka, Nellie’s Social Justice Committee Member
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1 https://en.wikipedia.org/wiki/It_takes_a_village
2http://www.housingconnections.ca/PDF/AnnualReview/Annual%20Review%202013.pdf
3 http://www.acto.ca/en/about.html
4http://www.nellies.org/wp-content/uploads/2012/07/D3C535E1-219B-8D8F-310230522C7E2982.pdf
5http://www.srchc.ca/program-group/counterfit-harm-reduction-program
6http://www.intervalhouse.ca/our-holistic-approach/community-program/bess
7http://www.timeschange.org



At Nellie’s, we are mostly at capacity and are not able to accept new residents, but when we received a call about
Vashti*, who was escaping an abusive situation, we did what we could to be able to accept her.

Vashti is a 25-year-old woman who was in Canada for less than a year. She came to marry somebody she met when he
visited her country. They continued to talk online and by phone after he left. Later, he promised to marry her and invited
her to Canada. However, approximately three months after coming, Vashti said that he turned into a “monster” and
started to abuse her. One time he went away and she was able to get help from a neighbour, who called the police.
She was taken to the hospital and then social services found her a shelter out of the town she was living in for her
protection.

When Vashti came to us, she was very quiet. After she became more comfortable with us, she requested counselling for
her abuse. We referred her to Women’s College Hospital for follow-up care for her different types of abuse, and for
counselling to help heal her.

Vashti decided to stay in Canada so staff referred her to an immigration lawyer that we work with in the community.
She was also approved for legal aid to make her process easier.

After Vashti received immigration status in Canada, she was able to be referred to ESL classes at Jones Avenue Adult
Centre so she can further her education.

Her journey is not over, but as she will say, she is not the girl that came to us several months ago, nor would she want
to be. She is no longer ashamed and she is confidently looking forward to the future.
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Vashti’s Story
By Tamara Nicki, Shelter Admin. Support Worker

Two years ago, Jane* and her two children came to Nellie’s seeking support. She was fleeing her
husband’s abuse. Jane was in emotional, physical and mental distress. She needed extensive and
multi-layered support, not just from Nellie’s, but from the community at large. Additionally, Jane
suffered a debilitating disease that had not been treated and severe mental health issues due to
trauma as a result of many forms of abuse inflicted upon her by her husband - financial, mental,
physical, psychological and sexual. 

Her children needed to be eased into the shelter life. Upon their arrival, Nellie’s helped the kids to
re-locate to a new school, and enroll them into counseling programs that would deal with their
experience of trauma and cater to their respective and individual needs. 

Jane’s different health challenges and emotional state meant that she couldn’t go out on her own; she
was physically too frail to stand on her feet, and too scared of her husband finding her, thus, initially
Jane was accompanied to all her appointments. As well, Jane needed professional interpreters to
communicate in English, as it is her second language. More importantly, the trauma she endured
affected her ability to express and understand English with clarity. 

Although Jane had financial assets that she paid for (a house, car, furniture and money) she did not
have the emotional strength to fight for it; her abuser husband had taken it all, as everything was

under his name. Not only that, Jane had held three jobs, while he didn’t work. 

Thus, in order for staff at Nellie’s to support Jane’s and her children needs, we worked alongside other organizations,
accessing different resources, for appropriate medical care, affordable medication, counselling, family and criminal law
lawyers, professional interpreters, food, clothing, transportation, and housing. 

Today, Jane is housed. She is very active and loves walking in the parks with her children. She can communicate in
English without the aid of an interpreter, and she is healthy and able to interact with her family without added stress.
Jane continues to receive ongoing counseling and other services, like legal aid.

Jane’s Story
By Lourdes Dijanich, Transitional Housing Support Program Worker

*

*

Not her real name*



Summer is wonderful in Canada. There are so many cultural festivals occurring and even if
you complain about the heat, you cannot deny the excitement that makes you want to

take part in it all.

At Nellie’s, we celebrate these events for our residents to get to know and
understand each other. In July, we commenced by celebrating Canada Day. It was
the start of our summer camp for children from the shelter and the community;
they enjoyed the Science Centre and swimming and much more. We also
acknowledged Eid, the celebration for the Muslim community after the month of

Ramadan, with foods and sharing of knowledge between women and staff.

On August 1, we went to the Toronto Caribbean Carnival to listen to the beats, feel the
rhythm of the music and see revellers dance in their beautiful costumes. We also attended
Afrofest to listen to more music and you realise that no matter where you are from or
which language you speak, music is truly universal. We also enjoyed some of the events at
Harbourfront.

In September, we shared information about “Take Back the Night”. At our AGM, women
learned more about the organization.

In October, we celebrated Thanksgiving and informed women of
the importance to vote. We also had Halloween and in-house
programming, on topics such as nurturing ourselves.

As we relish this fall
weather, we look forward
to upcoming events, such
as Trans Remembrance,
Women Abuse Awareness
month, the Holiday
season, even snow fall.

At Nellie’s, we encourage
programming because it
allows women and

children to be relaxed
and it is one
of the best
gifts of all.

Voices of WomenProgram Update – Shelter 
By Tamara Nickie, Shelter Admin. Support Worker

2015/16 Volunteer Orientation on Aug. 26 and 27

Workshop given by METRAC on abuse

A workshop by South Riverdale Health
Centre on diabetes
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Summer students

Staff Days Away on Sept. 25



Nellie’s summer youth camp was
a great success. Within the span
of six weeks, our kids had the
opportunity to experience things
they may not have been able to
otherwise, such as fishing, rowing
and going to see the Blue Jays.
Through these activities and events, they
created friendships and made memories that
they’ll treasure for a very long time. 

Sick Muse is an art program in which the
kids got to explore different kinds of art
mediums as well as learn new
techniques. Every week we were
encouraged by our instructor Paola
to not only focus on what was
being created but also to think
about how we felt and to
incorporate that into our work. Doing
this gave the children an opportunity
to not only open up and share their
feelings, but to know that there are people
who care and who are willing to listen. 

One of the other new activities that was offered to the
children was the chance to row with the Bayside Rowing Club. The children worked

in synch to both pull and push the oars in order to move in the water. Often the facilitators began
races between the two boats which were both competitive yet positive experiences for the
children. Continuing with our Lake Ontario experiences, the children were
also given the opportunity to fish. This trip was not only peaceful,
but it taught them patience and we were proud to see everyone
encourage each other to not give up when they couldn’t catch
anything. 

So much to be mentioned: the children also went to
the ROM; the Ontario Science Center; Skyzone; a Toronto
Blue Jays Game (where they won!).There were also multiple
trips to the theater, High Park, Bowlerama, Allen Gardens
and, last but not least, the Ralph Thornton recreation center. 

Nellie’s Community Holiday Party will be at the Ralph Thornton
Centre.  Happy holidays, and all the best for the New Year!

CSO Update
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By Adriana Pelayo, Community Support & Outreach Worker

Playing the “skipping chair” game

Rowing

Pajamas and Make-up Day

Royal Ontario Museum

Sick Muse Art Program
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Nellie’s Community Events

Nellie’s 42th AGM was held at
Ralph Thornton Community
Centre on September 16,
2015.  After the Business
Meeting, including Reports
from Board President and
Auditor, we expressed our
thanks to our valuable

volunteers including
our board/board
committee members and
our Program volunteers.  Followed by the yummy Italian
Lasagna, Rosa Cervantes and her band sang and everybody

danced with the wonderful songs and
music.  It was a memorable evening filled
with fun and laughter all throughout the
room.

Nellie’s Annual General Meeting

Thank you to our amazing volunteers!

Currently, Nellie’s is running a pilot pre-employment program, the WEAV Pre-employment
Program, for self-identified women who have experienced abuse and/or violence in
partnership with the Ralph Thornton Community Center with funding from United Way,
Women Gaining Ground Project. The program is focused on working with women who face
multiple barriers to employment to reduce those barriers and build the skills necessary to gain
employment or further education and/or training. Workshops areoffered three days a week from
9:30am to 2:30pm and will run through the fall and winter from October to the end of March.
Workshop topics offered will range from pre-employment/employment skills, life skills, violence
against women, computer and technology literacy and self-care. Some of the workshops will include:
exploring careers and educational opportunities through self-assessments of skills, interests and
values; create an individual action plan; participate in resume building activities; resume/cover letter
writing; interview skills; safety planning; coping strategies; impacts of trauma; communication skills (interpersonal and
professional); conflict resolution; and building confidence and self-esteem. It is a participant-driven program that supports
women in developing the skills and confidence to build economic independence. Nellie’s views building economic
independence in women as a step toward breaking the cycle of violence and working towards ending violence against women.

Margarita with our
board members

Beautiful voice from Rosa
Cervantes

Students Maria Nazarova and Tina Eldridge
organized an event on self care and healthy
eating Make-up Day in partnership with Ralph Thornton.

Student Tina Eldridge
and Board member
Bethany Johnson on
duty at the Pride booth
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Scotiabank Marathon 2015

Board members Fran Odette, Michelle
Bain and Helen Nowak

For the past four years, Nellie’s has held an online auction over the holiday
season to raise funds for our women and children’s programs.  We approach
businesses in our community, families and friends and invite them to donate
items such as gift certificates, tickets, gift baskets and services, valued from $15
to over $1,000. Bids start at 50% of the value of the items for sale and items go
to the highest bidder at the close of the auction. Buyers can also use the “buy
now” option to purchase items right away. 

The auction runs from Nov.13 and closes at noon on Dec.18. This year we
have everything from “Breakfast With Santa” December 20th or 21st at the
Palais Royale; a cruise around Toronto harbour on the Tall Ship Kajama; gift
certificates for the Archery District for followers of The Hunger Games; and a
huge gift basket full of chocolates from Lindt. We have something for
everyone and with the holidays right around the corner it’s a good idea to

check us out at www.nelliesmarketplace.com

Nellie’s Online Holiday Auction 2015

Staff members Amran
and Tamara in the race

From left: Board members Donna Kellway, Lori
Loewen and her friend Keeley Simpson

This year the Scotiabank Marathon was held on Sunday October 18th 2015 and
charities from all over came to participate. The cold weather did not stop Nellies
supporters from cheering on. Thanks to all the sponsors and fundraisers we were
able to raise over $12,000, for the women and children at Nellie’s that we serve.
Overall, the marathon was a great success and Nellies would like to thank everyone
for their on-going support and fundraising. We look forward to seeing all of you again
next year

Participants cheering each other after the 5K race



Mailing Address:
970 Queen Street East, PO Box 98118
Toronto, ON M4M 1J0

Shelter Community Support
Tel: 416-461-1084 Tel: 416-461-3404, 416-461-2052
TTY: 416-461-7561 Fax: 416-461-0970
Fax: 416-461-0976 E-mail: outreach@nellies.org
E-mail: programs@nellies.org

Transitional Housing & Support
Tel: 416-461-0980 TTY: 416-461-0625
Fax: 416-461-0970 E-mail: tsw@nellies.org

Administration
Tel: 416-461-8903 Fax: 416-461-0970
E-mail: community@nellies.org
Website: www.nellies.org
Program, Volunteers, Students: 416-461-0739
Financial Donations: 416-461-0769
In Kind Donations: 416-461-0521
Charitable No.: 11930-2727-RR0001

Thank you to Nellie’s volunteer Editor, Julie Allin, for her help.

Nellie’s Contact Information

Note: Please visit our website at www.nellies.org" for more community &

cultural celebrations for 2016.

Kids and teachers from William Burgess Public School and
Westwood School gave us a donation from the memorial they
had in memory of a mother and her sons who were murdered.
Kids were here to pack food boxes for the community

Acknowledgements 

facebook.com/nelliesshelter

@nelliesshelter

Kayana and Kayla delivered the donations from their little
sister Kennedy’s birthday to Nellie’s. THANK YOU!

Special thank you to Staples for donating stationery for our
Back to School Program in September!

Thank you to Act to End Violence Against Women to give
Nellie’s a brand new Play Room for Kids at the shelter

Nellie’s Calendar of Events
Jan 1 New Years Day

February Black History Month

Feb 8 Chinese New Year – The Year of the Sheep

Feb 8 Losar - Tibetan New Year

Mar 8 International Women’s Day

Mar 21 International Day for Elimination of Racial 

Discrimination – UN

Mar 25 Good Friday (Christian)

Mar 28 Easter (Christian)

Apr 23-30 Pesach (Passover) – Jewish

May 8 Mother’s Day

Jun 21 National Aboriginal Day

Jun 27 Multiculturalism Day 


